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Table 12:
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Associated Cement Companies Ltd 419

Hear with moderate
Accenture 405 _

back round noise

AUtomatlng t0 Match Scale 524

8 Accidents/Industrial Disasters 350 .‘ I
Automation 410

I Hear verbal warnings Adult Learning Theory for Trainers 245 - .

i with loud noise
Aux'lllum weSt 412

Advantages of e—Recruitment Advertisements122

ll Hear on phone with
Air India 518

‘ ‘ moderate noise American Accounting Association’s

, .

1 Monitor radio ‘ Committee 418 Backchannel Referencing 170

3 transmission with American EXPFeSS, India 402 Balanced Score Card (Corporate) 202

moderate noise
.

“
Annual Appraisal 204 Balancing Standardization 32

i Communicate in Anomaly of Assessment 198 Bandura’s Social Learning Theory for

H the dark Appointment Letter 153 Trainers 243

i‘ Understand accents/ Appraisal Interview 210 Bangalore Metropolitan Transport Corporation

i forei n dialects
_ (BMTC)

g
Apprentices Act 1961 388 502

Base Pa St t

| Detect soft sounds
Approaches to Audit 415 y ruc ure 278

I ‘ I . Baxter Healthcare

Distingmsh among Approaches to Training Need Assessment 446

sounds
(TNA) 254 Behavioural Competencies 225, 228

i

‘ Localize sound source Arguments against Human Resource Benefits & Pitfalls of Automation 412

Accounting 421 Best Archer 498

*H = Hi h riorit , L = Low riorit , R = More research needed,
I 8 P Y P Y Bharat Heavy Electricals Ltd (BHEL) 419

‘ N = Questions not meeting criteria.
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What the Experts say

"We are in an age where proliferation of technology has reached overwhelming proportions in the workplace. With
social media. online content, and electronic backbones for core business functions such as marketing, corporate
collaboration and trans—organization knowledge sharing, it has become akin to distraction at the workplace. At such
times. Human Resource Management is far more critical than it has ever been before. Harnessing the power of human
capital in an organization is not only a challenge for HR Professionals today. it is also a key determinant for the success
ofan organization. With Dr. Debashish's deep understanding of the subject. i am certain that the insights brought out
in this book will make the seemingly insurmountable challenge of effective human resource management. an easy
possibility."

Buddhadeb Das Gupta,
Chief Operating Officer (COO). Nous Infosystems. Bangalore (www.nousinfosystems.com)

"In a tailor-made book for students, Sengupta has captured the essence of the HR profession in india today. The
author gives us a seamless insight into contemporary issues like social networking; employee engagement and women
in the workforce. Going beyond the theoretical. he delivers his message through a series of real-life case studies,
which enhances comprehension."

K. G. Umesh.

Head-Human Resources, The Himalaya Drug Company. Bangalore

“ ..... ..HRD is the talk of the day in the world of Management. Prof. Debashish by his first hand experience as a
practitioner has combined it with his academic flavour and has really produced a 'masterpiece‘ on the subject that
would delight the student as well the manager...."

Dr. ]. Sadakkadulla

Principal. Reserve Bank Staff College. Chennai

"Dr Debashish Sengupta has yet again written elegantly on the current issues in HRM. He brings out newer concepts
like New Age HRM model remarkably well. Reliability coefficient calculation puts in objectivity in a hitherto abstract
area. Matrices to map functional and behavioral competency refine objectivity in evaluating employees. Various
components of compensation package are clearly outlined. lstrongly recommend this book to everyone interested in
contemporary issues ofHRM."

Dr. Anil Kumar Mulpur,

Chief Cardiothoracic. Surgeon, Vice President and Clinical Director,

Narayana Hrudayalaya, Hospitals, Hyderabad
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