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Citibank N A, 595

Cities, most expensive, 611

Citigrorrp, 150, 15]

Civic virtue, 530

Civil Rights Act of 1866, 8081

Civil Rights Act of 187], 80 81

Civil Rights Act of 1964, 75. 8082

Civil Rights Act of1991, 80, 84

Civil Service Reform Act of 1978 497

Class-action lawsuits, 315

Closed shop, 511

COBRA. See ('onsoliduted Omnibus Budget

Reconciliation Act of 1986

Coca-Cola Company, 122, 150

Colgate-Palmolive, 623

Collaboration, 276

Collectch bargaining, 416. 5027520 See

alto Unions

ADA, 510

administration. 5107513

balgaining impasse, 508

decentralized, 493

distributive bargaining. 502

fact-finding, 509

integrative bargaining, 502 7503

interest arbitration. 510

international, 637V 639

lockorrts, 5087509

mediation, 509

Morrlton Machine Shop, 519

National Hockey League, 508

seniority rights, 510

third-party involvement, 509

transnational, 639

typical sections, 503

union-security clarrses. 51]

Collective bargaining, grievance procedrrres,

51 1

American Postal Workers Union, 512

arbitration, 513

resolution. 513

unionized firms. 5114512

US. Postal Service, 513

Collective bargaining, negotiation, 502

tactics, 502

tips, 5 17

Collective bargaining, right-to-work, 510

agency shop, 511  

 



     

    

  

 

    

    

    

    

    

  

   

   

   

 

  

   

    

   

  

   

  
   

 

  

    

 

   

   

 

    

  

 

   

 

  

  

    

     

   

  

   

 

    

  

   

 

  

   

  
  

   

  

    

   

   

     

   

   

  

   

  

 

  

  

       

    

   
   
    

  
   

   

  
      

     

        

   

    

    

   

   

    

    

   

  

  

684 Subject Index

checkol‘l'. 511

closed shop. 51 l

membership maintenance. 51 |

preferential shop, 51 |

rrrrion shop, 511

Collective bargaining, slr ikcs

al'tcr, 5067508

conduct rules. 507

decline 01". 507

economic strikes. 506

partial walkouts, 506

sit-down strikes. 506

slowdowns. 506

sympathy strikes, 506

types. 506

unfair labor practice strikes, 506

unprotected strikes, 506

wildcat strikes, 506

Command potential (CP), 287

Commonwealth 0/r'llui'ruc/rmellr v. ll/ml, 494

Communications Workers ofArner ica. 500

Community of interest, 498

Cornrnrrnity organizations, 209

Company car, 470

Compensation, 3974137, 443—478. See

also Benefits plans. employee; Incentive

systems; Pay systems

Compensation, international

adjustments and incentives, 636 >637

balance—sheet approach, 6334634

benefits, 635—636

equalization, 634

higher-of-lrome-or—host

compensation, 633

host—country costs. 633—634

localization. 633

modified balance-sheet approach, 635

protection, 633

qualitative parity. 635

quantitative parity, 635

Verizon Communications. 635

Competencies. 164

Competency models, 164—165

Competency-based pay systems. 4167418

Competing offer clause. 542

Competitive pressures. 492

Competitive realities. new, 15

downsizing. 17

flexibility, 197722

modular corporation, 16717

offshoring, 16

outsourcing, 16

qrrality-rminagcment programs, 18419

rcengineering, 19

restructuring. 17718

Six Sigma, 18

\rir trral organization/on kplacc, 16

Computers. wrist. 158

Congress oflrrtlustrial Organizations (C10),

4887 496

(‘onscicntiousucss 239, 530

Consent decrees, 85

Conservation International, 610

Consolidated Omnibus Budget Reconciliation

Act (COBRAlof 1986,452

Conspiracy doctr inc. 494

Constitutional due process rights. 530

Consulting pairs process, 142

Consumer -driven health plan (CDHP), 459

     

The Container Store, 114. 3017302

Contract compliance. 92793

Contrast effects, 242

Contrast errors. 341

Contributory insurance plans, 452

Control group design, 64

Controllable I’L‘I‘SIIS uncontrollable costs, 4546

Core benefits, 635

Corning, lnc.. 178,200

Cosmopolitan perspective, 613

Cost leadership, 7

Cost shifting. 472

Cost-containment strategies.

employee benefits plans

CDHP, 459

eligibility audits, 458

gatekeeper system, 458

generic drugs, 458

HMOs, 458

HSA, 459

managed care, 458

P08 plans, 458

purchasing coalitions, 458

Costs

absenteeism, 49753

containment, 400

controllable vr‘rsus‘ uncontrollable, 45-46

direct, 44

grievances. 44

indirect. 44

reducing. 45

training programs, 62—67

turnover, 53~57

Cotton drrst, 575

Counseling service. 470

Courtesy, 53 1

Courts of Appeal (US ), 92

CP. Sec Command potential

Credible activists, 27

Credit unions, 476

Crew Research Management (CRM), 293

Critical incidents, 165. 167. 327—328

CRM See Crew Research Management

Cross-cultural training, 62977631

Cross-training, 293

Cube«Free, 34

Culture, 121

cultural briefing, 628

diversity, 13715

gap, U.S.»1r1dia, 632

shock. 120

stewards, 27

Culture, understanding, 612—613

appearance. 613

behavior norms. 615

beliefs and attitudes. 615

Coca-Cola, 614

communication and language, 614

IBM, 6177618

mental processes, learning, 6167617

relationships. 615

religion, 615

time consciousness, 614

values, 615

work motivation and practices. 615—616

Culture, variation, 619

headquarters-country bias, 618

individualism, 618

long-term I/L’J‘Allt' short-tel m

  

    

orientation, 618

masculinity, 618

power distance, 617

uncertainty avoidance, 618

CultureRx, 32

Customer literacy, 1 18

Customer service, 152

Customer-profit chain, 48

‘

Daimler, 619 '

Damage awards. Sue Monetary damage

Day care. 365 '

Decentralization, 28

Decertification, 5004501

Defamation ol‘character. 540

Dcfinicd-benefit plans, 462

Dcfinied-eontribution plans, 4624163

Dell, 199

Deloitte & Touche. 189

Deloitte Consulting. 375

Demographic analysis. 281

Demographic shifts, 276

Demotiorrs, 379

Denny‘s Corporation, 141

Dental insurance, 460, 472

Denton Plastics Inc., 575

Department of Labor, 89, 449

Dependent care, 366

Deregulation ofproduct markets, 492

Design,job, 158—159, 16077162

Detroit Edison Company, 102

Developing younger employees, 370

Development stages (organization)

aging stage, 226—227

embryonic stage, 226—227

high-growth stage. 226—227

mature stage, 2267227

Devon Energy, 464

Dial Corporation, 405

Dicecorn, 200

Direct costs, 44

Direct measurement methods. 44

Direct measures, 44

benefits, 445, 453

cheating, 453

CIBC, 455

definition, 87

insurance, 4544455

management programs, 455

workers with, 135

Disciplinary interview. 538-540

Discipline. employee Sec Employee discipline

Discrimination, 496 497 Sue ulxr/

Civil Rights Acts

age, 99

federal laws governing, 79

foreign countries, 85

lifestyle, 539. 595

litigating claims, 83»84

national origin, 100

non-job relevance and, 102

overqualified applicants, 100

passive nondiscrimination, 194

personal history, 102

preferential selection, 1034104

pregnancy. 957796

racial harassment, 85

reproductive hazards. 96

seniority, 1004101

  

sex, 94-95 (See also Sexual harassment)

systemic, 90, 92

testing and interviewing, 101—102

unintentional, 5

Disease management, 592

Dish Network, 376

Distributed practice, 289

Distributive bargaining, 501

Distributivejustiee, 529

Diversity, 101, 113—142

Abbott Laboratories, 132

affirmative action, 116

African Americans, 122—124

American Airlines, Rainbow Team, 136

Amtrak, 114

Apple Computer, 119, 136

Applied Materials, 127

Arizona State University, 126

Asian Americans, 127

AT&T, 1257126

Bank ofAmerica, 132

Bankers Life and Casualty C0,, 134

Blahna Inc, 1417142

bottom line, 137

business case for, 114—-115, 1397140

California State University system, 127

changes, dealing with, 136

ChevronTexaco, 131

Coca-Cola Company, race

discrimination lawsuit, 123

consulting pairs process, 142

The Container Store, 114

culture, 1214122

cultrrre shock, 120

Denny’s Corporation, 141

disabilities, workers with, 135

Diversity Inc’s Top 50 Companies for Diver-

sity, 123, 126

diversity-based recruitment with preferential

hiring, 194

diversity—oriented recruitment, 2087—209

Doritos Guacamole-Flavored Tortilla Chips,

123

Dow Chemical, 131

Equal Employment Opportunity/Affirmative

Action. major differences between, 116

Ernst & Young, 136

ethics, 137

ethnic minorities, 131—132

evolving changes, organizations and markets,

117

Fortune magazine, 31, 114,301

Frito-Lay, Latino Employee Network, 127

gay, lesbian, bisexual, and transgender em-

ployees, 115,135—136

Genenteeh, 114

globalization, 119

Golden West Financial, 127

handling questions and concerns about, 121

Hewlett—Packard, 114

Hispanics, 124

Hope & Associates, 142

IBM, 115. 119, 129

implementation difficulties, 125

Intel, 136

intergenerational conflict. 131

J P. Morgan Chase, 136

labor market changes, 121

managing, 116, 1314136

market globalization, 119

Maryland National Bank, 118

mergers, 120

Microsoft, 114

National Hispanic Council for High

Technology Careers, 126

new business strategies, 1194120

Nike, 136

Novo Nordisk, 1 19

older workers, 133—134

Pacific Bell, 125—126

Pepsico, 123, 124

politically correct language. 120

practices to consider, 123

problems (for organizations), 120

Procter & Gamble, 114

productivity, 137

racial minorities, 131—132

Raytheon, 136

Rockwell Collins, 132

SBC Communications, 125—126

Schering-Plough, 127

Sernpra Energy, 127

service economy. 118

Sony, 119

strategic international alliances, 119

teamwork, 119

Union Bank of California, 127

University ofNew Mexico, 126

UPS, 127

US demographic facts, 116

US. workforce (200472014), 116

valuing, 121

Walgreens, 135

Wegmans Food Markets, 114

Whole Foods Market, 114

work life diversity, 137

Working Mother magazine, 129

Diversity, a ge-based

age grading, 134

age-based, 130

baby-boom generation (born 194671964), 130

Generation X (horn 196571980), 130, 133

Generation Y (born 1980 to about 2000), 131

mid-career plateaus, 134

obsolescence, 134

older workers, 133—134

silent generation (born 19304945), 130

Diversity Inc‘s Top 50 Companies for Diversity,

123, 126

Diversity, women

alternative career paths, 132

conclusions regarding, 128

economy, changes in, 128

education, changes in, 128

extended leave, 132

family, changes in, 127428

flexible scheduling, 132

flextirnc, 1324133

job sharing, 133

self-perception, changes in, 128

statistics characterizing changes, 128

technology, changes in, 128

teleworking, 133

Diversity-based recruitment, preferential hiring,

194

Diversity-oriented recruitment. 2087209

Doctrine of constr'uctive receipt, 450

Documenting incidents, 538
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Domestic—partner benefits, 470

Doritos (juncarnolc-Flavored Tortilla Chips, 123

Dow Chemical, 131, 58]

Downsizing, 17

Drug abuse, 5897590. See also Substance abuse

Drug and alcohol—related accidents, 587

Drug screening, 88, See also Anonymous drug

testing

Drug testing. See Drug screening

Dual-career couples, 3647365

Due process, 530, 5337535. See also Procedural

justice

Dues, union, 493

Duke Energy Corporation, 557

DuPont Corp. 96, 576

Dust, 584

EAPs. Sec Employee assistance programs

Ebel USA, 620

EchoStar Communications, 376

E-commerce, 13

B2B, 13

B2C, 13

international, 609

Economic strikes, 506

Economist Intelligence Unit (EIU), 8

Education allowance, international, 636

BE. See Equal employment

EEO. See Equal employment opportunity

EEOC. See Equal Employment Opportunity

Commission

EEOC v. Ema” USA Inc, 5967597

Effective HRM. 9

Efficiency wage hypothesis, 406

Efficient-purchaser indexes, 61 1

EIU. See Economist Intelligence Unit

Elder care, 470

Election campaign, 499

Electronic Communications Privacy Act of

1986, 549

Electronic Industry Code of Conduct, 640

Electronic mail, 549

Electronic monitoring (ofemployces), 549

Electronically enabled business processes, 13

Eligibility, 324

Eligibility audits, 458

Emotional Competence Inventory (ECI 360).

241

Emotional intelligence (E1) measures, 240

Employee assistance programs (EAPs), 587

Employee Retirement Income Security Act

(ERISA) of 1974, 449, 461, 464

Employee stock ownership plans (ESOPs),

432434, 463

Employee(s)

ages, 14

compensation, 28

customer-profit chain, 47

decentralization, 28

education, 14

ESOPs. 4324134

ethnicity, 15

information sharing, 28

referrals, 200—-202

relations, 529

remote, l7

retention, 7, 8

security, 27—28

selection process, 192

 

    



  

 

  

   

   

    

     

   

   

  

   

    

    
      

    
   

  

    

   

      

   
  

    
   

   

  

    

   

    

  
  

   

       

      

   

     

        

     

   

    
     

   

    

     

     

     

    

    

    

          

    

       

   

     

    

     

    

   

      

   

     

     

     

     

   

  

     

     

     

   

    

       

   

686 Subject Index

selective hiring, 28

self-managed teams, 28

training, 28, 275—277 (See also Training;

Workplace training)

unleashed, 31

voice, 531

voice systems, 532—533

Employee(s), absenteeism

analytics, measures for, 49—51

costing, 49~53

interpreting costs, 51~53

total estimated cost, 49

Employee(s), attitudes

behavior costing and, 46—47

financial effects, 46—49

Sears, Roebuck & Co., 4649

Employee(s), discipline

disciplinary interview, 5387540

documenting incidents, 538

job performance, 538

just cause, 536

management rights clause, 536

National Labor Relations Board, 539

NLRB v. .1, Weingarten Inc., 539

positive, 536

progressive, 537

red-hot-stove rule, 537

sample written warning, 538

social learning theory, 537

symbolic value, 537

workplace conduct, 538

Employee(s), ethical issues, 548—554

advising soon-to-be-laid-off employee, 550

assessment instruments, 551

job applicant assessment instruments, 551

job applicants, 551—552

Employee(s), incentive systems

lump—sum bonus, 425

spot bonus, 426

unions, 428

workload standards, 427

Employee(s), privacy, 552—554

Electronic Communications Privacy Act of

1986, 549

electronic mail, 549

electronic monitoring (of employees), 550

fair information practices, 549—55l

instant messaging, 549

Internet connections, 551

job applicants, 551—552

phone conversations, 549

safeguards to protect, 549

Employee(s), screening and

selection methods, 317

Allstate Insurance Company, 230

Americans with Disabilities Act, 230

background checks, 232—234

CareerBulidercom, 23l

employment application forms, 230—232

Fair Credit Reporting Act, 232

Family Educational Rights and Privacy Act

of 1974, 232

Jobster.com, 232

Kforce.com, 23l

LinkedIn.com, 232

negligent hiring, 233

resume sweetening, 233

Sysco Corporation, 2317232

Vault.com, 231

  video résume’s, 231

work history omissions, 230

work history sweetening, 233

WorkBlast, 231

YouTube, 231

Employee(s), services

auto insurance, 470

benefits plans, employee

career clothing, 470

charter flights, 470

child adoption, 470

child care, 470

Christmas bonuses, 470

company car, 470

counseling service, 470

credit unions, 469—470

domestic-partner benefits, 470

elder care, 470

family leaves, 470

financial planning, 470

fitness and wellness programs, 470

flexible work arrangements, 470

food service, 470

legal services, 470

matching gift programs, 470

merchandise purchasing, 470

moving, transfer allowances, 470

professional-association memberships, 470

referral awards, 470

seniority awards, 470

social activities, 470

stock—purchase plans, 470

thrift and short-tem-i savings plans, 470

transportation, parking, 470

tuition aid, 469—470

umbrella liability coverage, 470

used equipment purchases, 470

Employee(s), turnover

controllable, 54

costing, 53~57

dysfunctional, 53

functional, 53

lost business, 55-56

lost productivity, 55—56

rate calculation, 54

replacement costs, 54—55

separation costs, 54

total cost, 56—57

training costs, 55

uncontrollable, 53

Employee(s), whistle-blowing, 552

False Claims Act of 1863, 553

OSHA, 557

SOX, 552, 557

TAP Pharmaceutical Products, 553

Employment

agencies, 205

applications, 230—234, 539

case law, 94

interviews, 2427243

security, 26

Employment, at-will, 540

employment applications, 539

federal law, 539

handbooks and manuals, 539~542

implied promises, 539

interview, 539

judicial exceptions, 539

lifestyle discrimination, 539

  

performance appraisals, 542

public policy exception, 539

recruitment, 539

retaliatory discharge, 539

Employment, contracts

choice-of—law provision, 543

competing offer clause, 542

fiduciary duty of loyalty, 543

no-coinpctc clause, 542 v

no-disclostne clause, 542 f

nonsolicitation clause, 542

payback clause, 542 *

restrictive covenants or clauses, 542

tips for negotiating, 544

Engineering controls, 577, 584

English-only rules, 100

Enlargement,job, 160

Enrichment,job, 160

Enterprise Requirements Planning (ER?) 153

Eqqu Employment Opportunity ( ommission

(EEOC)

ADA enforcement, 88

compliance guidelines, 92

discrimination complaint process, 91

equal-pay, 81

guidelines, 92

information gathering, 92

MNEs, 627

sexual harassment, 75—76

Equal Pay Act of 1963, 81, 407

Equalization, 634

Equity adjustments, 419

Equity norm, 636

ERISA. See Employee Retirement Income

Security Act of 1974

Ernst & Young, 136

ERP. See Enterprise Requirements Planning

ESOPs. See Employee stock

ownership plans

Essential functions, 87

Ethics

American vs. foreign cultural values, 20

bribery, 637

chemical tests, 584

decisions about behavior, 530

disclosing bad news, 471

diversity management, 137

employee privacy, 548—554

mentors, protégés, 367

online résumés and personal privacy, 213

performance-appraisal

decisions, 321

secret leadership—succession plans, 175

secret taping of supervisors, 97

shareholder value, 137

social responsibility and, 405

survey feedback, 68

unfair labor practices, 497

work history omissions, 23l

Ethics, cniployec issues, 548 554

advising soon-io-be-laiil-nt'i'employee, 550

assessment instruments, 551

job applicant assessment instruments, 551

job applicants, 551—552 . '

Ethnic minorities, attracting and retaining.

1314132

Ethnicity of employees, 15

Ethnocentrism, 622

European Union, 616

   

    Evaluation phase, workplace training, 28]

Excessive noise and vibration, 584

Exclusive bargaining representative, 500

Exclusive representation, 493

Executive coaching, 297

Executive incentives, 383

elements, 425

Monsanto, 425

performance shares, 425

performance-accelerated shares, 425

premium-price options, 425

restricted stock, 425

restricted stock units, 425

Executive Order 11246, 89—90

Executive Order 11375, 89—90

Executive Order 11478, 89—90

Executive search firms, 205

Exit interview, 54

Expatriate, 610

agreeableness, 625

compensation package, 612

conscientiousness, 625

cross-cultural training, 629~631

emotional stability, 625

extroversion, 625

female, 625

foreign-owned firms in US. and, 620

general mental ability, 625

geocentrism and, 620

job aid for spouses, 624

orientation, 627—629

personality characteristics, 625

repatriation, 640—643

Extended leave, 132

External equity, 404

External labor markets, 196

External workforce supply forecasts, 172

Extemalities, 577

Extraversion, 239

Extreme temperatures, 584

Exxon Valdez oil spill, 568

ExxonMobil, 150

ExxonMobil Foundation, 203

Fact-finding, 509

Fair Credit Reporting Act, 232

Fair information practices, 549—551

Fair Labor Standards Act (FLSA) of 1938,

80, 407

FAIR program, See Fast and Impartial Resolution

ADR program

Faking, 240

False Claims Act of 1863, 553

Family and Medical Leave Act of 1993

(FMLA), 88—89, 396

Family Educational Rights and Privacy Act of

1974, 232

Family leaves, 470

Family-friendly companies, 364~365

Faragher v. City ofBoca Raton, 98

Farm Workers, 495

Fast and Impartial Resolution ADR program,

528

Federal enforcement agencies, 90—92

Federal Express Corporation, 152, 153, 533

Federal Unemployment Tax Act (1935), 448

Federal wage-hour laws. 407

FedEx, 655

Feedback, 160—162, 289—290

Fiduciary duty of loyalty, 632

Field of employment, selecting, 362—363

Financial markets, intemational, 609

Financial performance HRM, 9~11

Financial planning, 470

Finding Diversity, 209

Firefighters Local Union No. l 784 v. Stalls, 101

Firestone, 96, 515

First jobs,

First Tennessee National

Corporation, 365

Fitness and wellness programs, 470

Fixed salaries, 401—402

Flexibility, 19—22

Flexible pay, 402

Flexible plant, 23

Flexible scheduling, 132

Flexible work arrangements, 470

Flexible-benefits, 473—474

Flexible-spending accounts, 473

Flextime, 133, 135

FMLA. See Family and Medical Leave Act of

1993

Food service, 470

FOR training. See Frame-of-reference training

Forced distributions, 314—315, 326~327

Forced ranking. See Forced distributions

Ford Motor Company, 23, 299

Forecasting

accuracy, 178

external workforce supply, 172

integrating supply and

demand, 178

internal workforce supply, 172

labor supply, 172

workforce, 171~l72

workforce demand, 177—178

Foreign countries, protection in, 84

Foreign-owned firms in U.S., 619—620

Foreign-service employee, 610

Fortune Brands, 153

Fortune magazine

100 Best Companies to Work for in America,

31, 301

top 5 companies to work for (2007), 114

Foundation Week, 301—302

401(k) plan, 463—464, 475

Fourteenth Amendment, 80

Frame-of-reference (FOR) training, 342

Free trade, 609

Frito-Lay Latino Employee Network, 124

Full retirement payments, 447

Gainsharing, 430—432

Gap, Inc., 88

Gases and vapors, 582

Gatekeeper system, 458

Gay, lesbian, bisexual, and transgender (GLBT)

employees, 115, 135—136

GE Medical Systems, 201—202

Genentech, 114

General Electric Company (GE)

forced distributions, 3 14—3 15

HRM objectives, 7

leader nurturing, 20

Six Sigma, 18

succession planning, 150, 175

General mental ability (GMA), 623, 625

General Motors (GM)
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EAPs, 587

employee benefits, 444

IDL technology, 274

retirement, 381—382

sexual harassment, 97

GenerationX (born 1965—1980), 130, 133

Generation Y (born 1980 to about 2000), 130,

133—134

Generic drugs, 458

Genpact, 16

Geocentrism, 623

Giant Eagle, Inc., 88

Gifi matching, 470

GlaxoSmithKline, 304

GLBT. See Gay, lesbian, bisexual,

and transgender employees

Global Business Coalition on HIV/AIDS, 585

Global corporations, 608—610

Globalization, 118

backlash against, 609—6] 0

companies, 5

definition, 11

headquarters country, 5

HRM, 11

intellectual capital, 4

Internet, 608—609

signs, 608—609

worldwide corporate revenues, 1]

Globalization HRM, 11

GMA. See General mental ability

Goals, goal theory, 286

GoBigNetwork.com, 367

Golden West Financial, 127

Goldman Sachs, 150

Goodyear Tire & Rubber Company, 486, 516

Google, 114

Graphic rating scales, 328

Graphology (handwriting)

analysis, 236

Gratz v. Bollinger, 103

Grievance and negotiation pay, 468

Grievance costs, 44

Grievance procedures, 535. See also Procedural

justice

Aetna Life & Casualty Co., 468

Federal Express Corporation, 468

intemal-complaint procedure, 535

nonunion arbitration, 535

ombudsperson, 535

peer-review panels, 533—535

Griffin Electric, 499

Griggs v. Duke Power Co., 101~102

Group life insurance, 453, 472

Grutter v. Ballinger, 103

Guided team self-correction, 292

Hackman-Oldham job characteristics model,

160—161

Halo errors, 341

Handbooks, manuals, 539—542

Harassment. See also Sexual harassment

hostile-environment, 98

quid pro quo, 97~98

Hard quotas, 194

Harmful patterns of drinking, 589

Hazard communication standard, 581

Hazardous-duty pay, 636

Hazelwood School Dislrict v. United States, 198

Headquarters-country bias, 618  
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688 Subject Index

Health. See Safety, health, and

employee assistance programs

Health hazards in workplace

Sec Safety, health, and

employee assistance

programs

Health insurance

COBRA, 452

cost, 451

cost-containment strategies, 458—459

HIPAA, 452

hospitalization, surgical, maternity coverage,

455—457

income-maintenance laws, 447449

premiums, 452

Health Insurance Portability and

Accountability Act (HIPAA), 452

Health maintenance organizations (HMOs), 458

Health promotion process, 593

Health savings account (HSA), 459

Health-care costs, 593

Healthcaresourcecom, 200

Hercules Inc., 581

Hewlett-Packard, 114, 150, 364

Higher-of-home—or-host

compensation, 633

High-growth stage, 236

High-performance work practices, 10—1 1

High-tech industry, 489

HIPAA, See Health Insurance Portability and

Accountability Act

Hiring Gateway software, 209—210

Hiring management systems (HMSs), 211

Hispanics, 116, 120

AT&T, 125—126

household income, mean, 126

labor force growth, 14, 124

HMOs. See Health maintenance organizations

Holiday pay, 468, 472

Home country, 610—612

compensation, 633

expatriate compensation package, 612

nationals, recruitment, 622

Home Depot Inc., 579, 610

Home leave, 636

Hope & Associates, 142

Hospital Corp. ofAmerica, 202

Hospitalization, surgical, maternity coverage,

455—457

Host country, 610

compensation, 632—635

costs, 633—634

expatriate compensation package, 612

nationals, recruiting, 622

Host-country costs, 633—634

Hostile—environment harassment, 98

HotJobs.eom, 200

Housing allowance, 636

HRIS. See Human resource infomration system

HRM. See Human resource management

HSA. See Health savings account

Human resource information

system (HRIS), 13, 170

Human resource management (HRM). See

also International HRM

activities, 8

best practices index, 10, 11

bottom line, 67

business trends, 27—29

cost, benefit measurement, 40—69

effective, 9

ethics and, 20

finances, 38—73

financial performance, 10

globalization, ll

killer app, 8

rnanager(s), 8

objectives, 8

older workers, 375

policy compliance, 7, 8

productivity, 67

professionals, key roles, 27—28

QWL, 67

strategy, 151—156

survival, 10—11

system, 7

technology, 12

Hypercompetition, 276

IBM

cultural differences, 617—618

GLBT employees, 115, 136

Global Partnership for Workforce Flexibility,

129

Global Workforce Diversity, 119

succession planning, 175

Workforce Management Initiative, 170—171

work-life balance, 21

Icarian, 211

IDL technology. See Interactive distance learn-

ing technology

Illegal activities by management, 499

Immigration Reform and Control Act of 1986

(IRCA), 86—87

Impairment tests, 235—236

Implied promises, 539

Improshare, 431

In-basket test, 245—248, 257

Incentive systems, 421—435.

See also Pay systems

bottom line, 432

productivity, 432

QWL, 432

requirements, 421—422

Incentive systems, executive, 424

elements, 425

Monsanto, 425

performance shares, 425

performance—accelerated shares, 425

premium—price options, 425

restricted stock, 425

Incentive systems, lower-level employees

lump—sum bonus, 425

spot bonus, 426

unions, 428

workload standards, 427

Incentive systems, merit-pay systems, 421—422

annuity problem, 423

barriers, 423

guidelines, 424

Incentive systems, organization-wide

ESOPs, 432—434

gain sharing, 430—432

Improshare, 43]

profit sharing, 430

Rncker plan, 431

Seanlon plan, 431

Incentive systems, teams, 428

 

advantages, 429—430

Nucor Corporation, 436—437

Income maintenance laws, 450

Income tax—equalization

allowance, 636

Indeed.com, 200

India, Bhopal, 583

Indirect currrpcmation. See Benefits plans.

employee 4

Indirect costs, 44 »

Indirect measures, 44

Individual analysis, 282—284

Individual development plans (IDPs), 284

Individual equity, 404

Individualism, 618

Industrial relations systems, 492—496

Industrial Revolution, 493

Information

gathering, 92

presentation techniques, 293

revolution, 12

sharing, 28

Informationaljustice, 531

Informational literature, 55

Informed opportunist, 358

Infosys, 279

Initial orientation, 628

Initial screening, 192

Innovation, 4, 152

Instant messaging, 549

Insurance

Allstate Insurance Company, 230

auto, 470

COBRA, 452

contributory plans, 452

costs, 457

dental, 460

disability, 454—455

group life, 453

health, 472, 4564151472

HIPAA, 452

hospitalization, surgical, maternity coverage,

455—457

long-term disability, 454—455

medical coverage, other, 460

non-contributory plans, 452

Northwestern Mutual Life Insurance, 181

protected health information, 452

short-term disability, 453—454

unemployment, 467. 472

vision-care, 460

yearly renewable term insurance, 453

Integrity tests, 237

Intel, 136, 15]

Intellectual capital, 4, 5

Interactional justice, 531

Interactive distance learning (IDL)

technology, 274

Interest arbitration, 516

Intergenerational conflict, 131

Internal equity, 404

Internal labor markets, 196

Internal Revenue Service, 449

Internal workforce supply forecasts, 172473

Intemal-complaint procedure, 535

International HRM

bottom line, 642

bribery, ethics, 637

business strategy, 632

Cerberus. 619

Chrysler, 619

Colgate-Palmolive, 623

Conservation International, 610

corporations, 608—612

cosmopolitan perspective, 613

cross-cultural training. 629—631

culture gap, U.S.-India, 632

Daimler, 619

Ebel US A., 620

c-commerce, 609

efficient-purchaser indexes, 611

Electronic Industry Code of Conduct, 640

equity norm, 636

ethnocentrism, 622

European Union, 616

FedEx, 632

financial markets, 609

foreign-owned firms in U.S., 619—620

foreign—service employee, 610

free trade. 604

geoeentrisrn, 623

globalization, 608—609

GMA, 623, 625

Home Depot Inc, 610

intemet, 608—609

job aid for spouses, 624

labor relations, 637—639

Lenovo Group Ltd, 639

Levi Strauss & Co., 610

local perspective, 612

localization, 633

MNEs, 610, 627

most expensive cities, 611

organizational structure, 621

overseas executive costs, 61 1—6 | 2

performance appraisal systems, 637

proceduraljustice, 533

productivity. 642

QWL, 642

Rainforcst Action Network, 610

recruitment. 622

risk exposure. 620

safety in international assisgnrnents, 629— 630

Schlumberger Ltd., 620

Siemens, 630

stalling, 623

Starbucks, 610

telecommunications, 609

third-country national, 610

training, 632

transnational collective bargaining, 639

transnational corporations, 621

unions, 639

US-lndia culture gap, 632

workforce planning, 621—622

International HRM, benefits

core, 635

optional, 635

qualitative parity, 635—636

quantitative parity, 635—636

recommended, 639

required, 635

International HRM, compensation

adjustments, incentives, 636—637

balance—sheet approach, 633—634

benefits, 635—636

equalization, 634

higher-of-home-or—host compensation, 633

host-country costs, 633— 634

localization, 633

modified balance—sheet approach, 635

protection, 634

qualitative parity, 635—636

quantitative parity, 635—636

Verizon Communications, 635—636

International I-IRM, cultural understanding, 612

appearance, 613

beliefs, attitudes, 6 | 5

Coca-Cola, 614

communication, language, 614

IBM, 617—618

mental processes, learning, 616—617

norms of behavior, 6l 5

relationships, 615

religion, 615

time consciousness, 614

values, 615

work motivation and practices, 615—61 6

International HRM, cultural variation, 619—620

headquarters-country bias, 618

individualism, 618

long—term versus short-term orientation,

617—618

masculinity, 618

power distance, 617

uncertainty avoidance, 618

International HRM, employment laws (U.S.)

ADEA, 627

Americans with Disabilities Act, 627

EEOC. 627

MNEs, 627

Title VII ofthe Civil Rights

Act, 650USERRA, 627

International HRM, expatriate, 6ll

agreeableness, 625

compensation package, 634

conscientiousness, 625

cross-cultural training, 629—631

emotional stability, 625

extroversion, 625

female, 625

foreign-owned firms in U S. and. 619—620

geoccntrism and, 619

GMA, 625

job aid for spouses, 624

orientation, 627—629

personality characteristics, 625

repatriation, 642—643

International HRM, home country, 611

compensation, 633

expatriate compensation package, 612

recruiting nationals, 622

International HRM, host country, 611

compensation, 633

costs, 633—634

expatriate compensation package, 612

recruiting nationals, 622

International HRM, orientation

assignment briefing, 628

cultural briefing, 628

initial, 628

postarrival, 628

predeparture, 628

relocation requirements, 628

International HRM, premiums

education allowance, 636

hazardous-duty pay, 636
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home leave, 636

housing allowance, 636

income tax-equalization allowance, 636

school allowance, 636

International HRM, repatriation

career management, 641

compensation, 641

expatriate, 641

mobility premium, 64]

planning, 640—641

reverse culture shock, 640—643

International HRM, success in international

assisgnments, 627

adaptability, 625

agreeableness, 625

commercial awareness, 625

communication, 625

conscientiousness, 625

cross-cultural awareness, 626

culture shock, 631

emotional stability, 625

extroversion, 625

GMA, 648—649

openness, 625

organizational awareness, 625

resilience, 625

self-discipline, 626

teamwork, 625

tenacity, 625

Internet See also E-commerce

advertising, 12

connections, 549

Electronic Communications Privacy Act of

1986, 549

electronic mail, 549

electronic monitoring, 549

fair information practices, 549—571

globalization, 608—609

instant messaging, 549—550

international, 608—609

research and development, 609

retail pricing, 13

retail sales, 609

software development, 609

telecommunications, 609

ubiquity, 276

IPhone, 152

IRCA. See Immigration Reform and Control

Act of 1986

Isolated job assignments, 363

I. P, Morgan Chase, 136

Job(s)

ADA and, 162—164

aid for spouses, overseas executives, 624

analysis, 158, 161, 165—168

analysts, 166

behavioral descriptions, 162

boards, 200

characteristics model, 160—162

descriptions, 164

design, 158—159

end of, 156—157

enlargement, 166

enrichment, 160

interviews, 212

orientation, 192

performance, 363, 538

physical-abilities checklist, 162
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pivotal, 178

placement, 192

posting, 199—200

requirements, 165—166

scientific management, 159, 161

sharing, 133, 398—399

skills, practice, 288—289

specification, 162

traditional, 157

Job(s), analysis methods

behavior checklists, 168

critical incidents, 165, 167—168

interview, 165, 167—168

observation, 165, 167—168

PAQ, 165

performance, 165, 167—168

structured questionnaires, 165, 167—168

task Checklists, 168

Job(s), search

employed, 215

Execunet.com, 214—215

Netshare.com, 214—215

résumé, Internet, 214

unemployed, 214—215

Ziggs.com, 214

ZoomInfo, 215

Jobstercom, 232

Johnson & Johnson, 150, 194

Johnson & Johnson Health Management Inc.,

595

Johnson v. Railway Express Agency Inc., 80

Johnson v. Santa Clara Transportation Agency, 94

Jordan Machine Company, 406

Jury trials, 84

Just cause, 536

Justice, 529

Kellogg, 150

Kforce.com, 231

Killer app, 8

Knowledge, skills, abilities, and

other characteristics (KSAOs), 165

Knowledge workers, 13

Knowledgebase technology, 209

Kodak, 382

Kolstad v. American Dental Association, 84

KSAOs. See Knowledge, skills, abilities, and

other characteristics

Labor markets

characteristics, 196

conditions, 423—424

external, 196

internal, 196

issues, 195

Labor movement history, 494—496

Labor negotiations, 502

strategies, U.S. vs. foreign, 503

tactics, 502

tips, 516

Labor relations. See Collective bargaining;

Unions

Labor supply forecasts, 172

Laborers Union, 495

Labor-management relations, 489—492

Laissez faire, 494

LAMP model (logic, analytics, measures, and

process), 41

analytics, 41—42

       

logic, 41—42

measurement, 41413

process, 41—43

Landrum Griffin Act of 1959, 495

Lawsuits

Barnes v. Castle, 97

Burlington Industries Inc v. Ellerth, 98

Burlington Northern & Santa Fe Railway Co.

v. White (BNSF v. White), 75, 105

Circuit City Stores Inc. v. Adams, 555

Commonwealth ofMassachusetts v. Hunt, 494

EEOC v. Exxon USA Inc ., 596—597

Faragher v. City ofBoca Raton. 98

Firefighters Local Union No. 1784 v. Stotts.

101

Gratz v. Bollingen 103

Griggs v. Duke Power Co , 101—102

Grutter v. Bollinger, 103

Haze/wood School District V. United States, 198

Johnson v. Railway Express Agency Inc ., 80

Johnson v. Santa Clara Transportation

Agency, 94

Kolstad v. American Dental Association, 84

Ledbetter v. Goodyear Tire & Rubber Co , 91

Lewis v. School Board # 70, 379

Marshall v. Barlow Is Inc., 573

Masiongale Electrical-Mechanical Inc. v.

NLRB, 497

Meritor Savings Bank v. Vinson, 98

NLRB v. J. Weingarten Inc., 539

NLRB v. Town & Country Electric Inc., 539

Pennsylvania State Police v. Suders, 98

Stone v. Xerox, 324

UAW v. Johnson Controls Inc., 96

USAirways v. Barnett, 101

Watson v. Fort Worth Bank & Trust, 102

Wj/gant v. Jackson Board ofEducation, 101

Layoffs, 334, 381

direct, indirect costs, 380

involuntary, 380

Leaderless-group discussion (LGD), 245,

257—260 '

Leadership-succession planning. See Succession

planning

Learning enhancement

active practice, 288

behavior modeling, 2874288

distributed practice, 289

feedback, 289—290

goal setting, 286

goal theory, 286

massed practice, 289

overleaming, 288

practice, 288—289

Pygmalion effect, 286, 287

Ledbetter v. Goodyear Tire & Rubber Co., 91

Legal services, 469—470

Legislation

ADEA, 627

Age Discrimination in Employment Act of

1967, 83, 86

Alien Torts Claims Act, 583

Americans with Disabilities Act, 83—84, 87,

130

Civil Rights Act of 1866, 80

Civil Rights Act of 1871, 80

Civil Rights Act of 1964, 75

Civil Rights Act of 1991, 80

Civil Service Reform Act of 1978, 497

  

    

  COBRA, 452

Elcctmuic Communications Privacy Act of

1986. 549

Equal Pay Act of 1963, 81, 407

ERISA, 450, 461

exempt employees, 406

Fair Credit Reporting Act, 232

False Claims Act of 1863, 553

FMLAof1993, 88439

HIPAA, 452

ICRA of 1986, 86 '

Landrum Griffin Act of 1959, 495

living wage, 407

loopholes, 407

MNEs, 627

National Labor Relations Act of 1935, 495

nonexempt employees, 406

Occupational Safety and Health Act, 571—575

OWBPA, 86

Railway Labor Act of 1926, 497

Rehabilitation Act of 1973, 90

SOX, 552, 557

Taft-Hartley Act of 1947, 496—498

Title VII of the Civil Rights Act, 627

USERRA, 90, 627

Vietnam Era Veterans Readjustment Act of

1974, 90

Wagner Act, 495

WARN Act, 544—545

Lenovo Group Ltd., 621

Levi Strauss & Co., 610

Lewis v. School Board # 70, 379

Lexus, 152

Lifestyle discrimination, 539, 595

Likert method of summed ratings, 327

Line managers, 849, 40

LinkedIn.com, 232

Litigating claims of

discrimination, 83—84

Living wage, 407

Local perspective, 612

Localization, 633

Lockouts, 508—509

Logic, 41, 47

Long-term disability insurance, 454—455

Loss control program, 578

Lost Arrow Corporation, 364

Lump-sum bonus, 425

p
d

p

Managed care, 458

Management by objectives (MBO), 326,

329—330, 332

Management controls, 577

Management rights clause, 536

Managerial attitudes, 410

Manager(s), 6—9

Managing change, 6, 9

Mandatory retirement, 381—3 82

Manpower, Inc., 190

Market globalization, 118-119

Market-based pay system, 415—41 8

Marshall v. Barlowfs Inc., 573

Mary Kay Cosmetics, 181

Maryland National Bank, 118

Masculinity, 618

Masiongale Electrical-Mechanical Inc. v.

NLRB, 497

Mass customization, 4

Massed practice, 289

Material safety data sheet (MSDS), 581

Mating theory of recruitment, 198, 227

Mature stage, 226—227

MBO. See Management by objectives

McDonald’s Corporation, 150

McDonnell Douglas v. Green, 83

McGraw-Hill, 528

Meaningfulness (of material), 288

Measurement process, 41—43, 47

direct methods, 44

indirect methods, 44

return-on-investment formula, 43

Mediation, 509

Medicare, 448

Medtronic medical equipment, 152

Mental processes and learning, 616—617

Mental-ability tests, 237—239

Mentor(ing), 366—367

Merchandise purchases, 476

Mergers, 119, 379

Meritor Savings Bank v. Vinson, 98

Merit-pay systems, 421~422

annuity problem, 423

barriers, 423

guidelines for effective, 424

Merrill Lynch, 150, 151

Microsofi, 114

Midcareer, 134, 368—370

MillerCoors, 595

Mission statement, 153

Mixed-motive cases, 85

MNEs. See Multinational enterprises

Mobility premium, 641

Modified balance-sheet approach, 635

Modular corporation, 16—1 7

Monetary damage, 84

Money-purchase plan, 463

Monsanto, 96, 374, 425

Monster.com, 170, 200

Monthly pension payments, 462

Morgan Stanley, 81, 150

Motorola, 5, 18, 607

Moulton Machine Shop, 519

Moving and transfer allowances, 470

MSDS. See Material safety data sheet

MSDs. See Musculoskeletal disorders

Multinational enterprises (MNEs), 610, 627

NAFTA. See North American Free Trade

Agreement

Narrative essay, 326

National Hispanic Council for High Technology

Careers, 126

National Hockey League, 508

National Institute for Occupational Safety and

Health (NIOSH), 571—572

National Institute on Alcohol Abuse and Alco-

holism (NIAAA), 589

National Labor Relations Act of 1935, 496

National Labor Relations Board (NLRB), 496,

447—450, 539

National origin discrimination, 101

National Safety Council, 591

National security, 82

National Semiconductor, 302

National Study of Employers (2008), 216

NationsBank, 56

Negligent hiring, 233

Netshare.com, 214—21 5    

Neuroticism, 239

New competitive realities. See Competitive

realities, new

New York Times, 200

New-employee orientation, 298

approaches to avoid, 306

assignment briefs, 628

The Container Store, 301—302

cultural briefs, 628

evaluation, 299—302

follow-up, 302

Ford Motor Company, 299

Foundation Week, 301~302

initial, 628

key points, 302—303

National Semiconductor, 301—302

organizational environment cues, 299

packaging, 299—302

planning, 299—302

postarrival, 628

predeparture, 628—629

problems, 299

program review, 302

relocation requirements, 628

socialization, 298

Nike, 136, 469

1986 Tax Reform Act, 449

NIOSH. See National Institute for Occupational

Safety and Health

NLRB. See National Labor Relations Board

NLRB v. J. Weingarten Inc., 539

NLRB v. Town & Country Electric Inc., 497

No—compete agreement, 542

No-compete clause, 542

No-disclosure clause, 542

Nokia, 5

Non-contributory insurance plans, 452

Nondiscrimination, 89

Nonexempt employees, 407

Non-job relevance discrimination, 102—103

Nonsolicitation clause, 542

Nonunion arbitration, 535

Nordstrom department stores, 152

Norms ofbehavior, 615

Nortel Networks, 200

NorthwestAirlines, 568

Northwestern Mutual Life Insurance, 181

Novo Nordisk, 119

Nucor Corporation, 436—437

Numerically based preferential programs, 103

Obsolescence, 134

OCBs. See Organizational citizenship behaviors

Occupational Outlook Handbook, 171

Occupational Safety and Health Act

administration, 571

appeals, 574

asbestos, 576

blood-home pathogen standard, 571—572

carcinogens, 576

Cintas Corp., 573, 578, 597

consultation, 573

cotton dust, 576

Denton Plastics Inc., 575

enforcement, 573

impact, 574—575

Marshall v. Barlow 's Inc , 573

OSHA Forms, 572
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PCBs, 575

penalties, 573

purpose, coverage, 571

record-keeping requirements, 572

safety, health standards, 571-572

states, role, 574

unsafe employee behaviors, 575

unsafe work conditions, 575

vinyl chloride, 575

willful violations, 573

‘workers‘ rights, 574

www.0sha.gov, 573

Occupational Safety and Health Administration

(OSHA), 557, 570—575

Occupational Safety and Health Review Com-

mission, 57]

OFCCP. See Office of Federal

Contract Compliance Programs

Office of Federal Contract Compliance

Programs (OFCCP), 89—90, 93

Offshoring, 16

Old Navy, 88

Older workers, 133—134, 371—372

Baptist Health South Florida, 374

Deloitte Consulting, 374

HRM implications, 374

HRM practices, policies adjustment, 375

Monsanto, 374

myths, 372—374

Prudential, 374

unretirees, 374

Older Workers Benefit Protection Act

(OWBPA), 86

Olin, 96

Ombudsperson, 535

Omnibus Budget Reconciliation Act of 1993,

448

On-boarding, 275

Online résumés, 213

On-the<job training, 293

Openness to experience, 239

Operational executors, 27

Opportunities for advancement, 363

Optional benefits, 635

Organization,

career management, 364

chart, 4

designers, 27

development, 293

entry, 366

reputation, 212

selecting, 363

support, 536

switching, 363

vision, 153

Organization, citizenship

behaviors

altruism, 530

civic virtue, 530

consoientiousness, 530

Organization, culture

mechanisms of

transmission, 228

Southwest Airlines, 253—254

staffing, 225—228

Organizing drive, 498

Orientation. See New-employee orientation

OSHA. See Occupational Safety and Health

Administration
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OSHA Forms, 572

Oshagov, 573

Outsourcing, 16, 276

Overleaming, 288

Overqualified applicants, 101

Overseas executives, 611—612, 624

OWBPA. See Older Workers Benefit Protection

Act

Pacific Bell, 125—126

Paired comparisons, 326

PAQ. See Position analysis questionnaire

Partial walkouts, 506

Particulates, 584

Passive nondiscrimination, 194

Patagonia apparel and sporting goods, 365

Paths, career, 375~383

Pattern bargaining, 492

Paul principle, 305

Pay systems, 397—420. See also Incentive

systems

bonuses, names for, 402

bottom line, 432

business plans, compensation plans, 405—406

collective bargaining, 410

compensation plans, 405—406

competency-based pay system, 416—41 8

cost-containment, 400

Dial Corporation, 406

equity adjustments, 419

ethics and, 405

fixed salaries, 401—402

flexible pay, 402

General Mills, 416

incentive awards, 401

inflation and, 419

Jordan Machine Company, 406

labor market conditions, 406

managerial attitudes, 410

market-based pay system, 416—417

merit guide chart, 420

pay compression, 419.420

pay openness, 418

pay raises, 420

pay secrecy, 418—419

pay-for—performance, 399-402

philosophies, 399—402

productivity, 432

QWL, 432

social responsibility and, 405

structure, 406—410

trust gap, 398—399

variable pay, 401—402

Pay systems, legislation, 409

Equal Pay Act of 1963, 407

exempt employees, 407

FLSA of 1938, 407

living wage, 407

loopholes, 407

nonexempt employees, 407

Walsh-Healy Public Contracts Act (1936),

406

Pay systems, mechanics, 415

benchmarkjobs, 412

compensable factors, 411

compensation-planning

worksheet, 416

job descriptions, 411

job evaluation, 411—412

 

  

job-based compensation model, 411

pay grade, 414—415

tools required, 410

Pay systems, organizational reward systems

assessment, 404

balance, 404

effectiveness, 404

external equity, 404

financial, 403

individual equity, 404

internal equity, 404

nonfinancial, 403

objectives, 404

Pay systems, planning and administering

key challenges, 399

Pay systems, trust gap

CEOs, 398—399

senior management, 398—399

Whole Foods Market, 399

Payback clause, 542

PBGC. See Pension Benefit

Guaranty Corporation

PCBs, 576

Peer-review panels, 533—535

Pemex, 583

Pennsylvania State Police u Sliders, 98

Pension Benefit Guaranty Corporation (PBGC),

449, 461

Pension Protection Act (PPA) of 2006, 464—465

Pensions

401(k) plan, 463—465

cash-balance plan, 463

definied-benefit plans, 462

definied-contribution plans, 462—463

definition, 461

Devon Energy, 464

ERISA, 449, 461, 464

money-purchase plan, 463

monthly payment, 463

PBGC, 449, 461

PPA, 464—465

profit-sharing plan, 463

SEP, 463

super 401(k), 463

Penske, 16—17

People-related problems, 6

PepsiCo, 123, 182

Performance appraisal, 316, 317, 542

See also

Performance management

absolute rating systems, 325

acceptability, 323

atemative methods, 325—332

American Express, 335

applicant group, 324

Behaviorally Anchored Rating Scales, 324

bottom line, 343

eligibility, 324

ethics, 321

frequency, 338

interest, 324

job analysis, 321

legalities, 323—324

performance standards, 322

performance theory, 343

practicality, 323

productivity, 343

purposes, 320

relative rating systems, 325

 

  
relevance, 321—323

reliability, 3224323

requirements, 321—323

sensitivity, 322

Stone v. Xerox, 324

strategic dimension, 325

system, 318—319

Taiwanese students, 341

teams, 338—339 J

Third Nlrliorull llzrnk of Narslrvrlle, 134 335

written report. 317 ' ‘

Pcrt'nmmtrcc appraisal. behavior-uncured rating

methods, 325. 331

alternation ranking, 326

BARS, 329—330, 332

behavioral checklist, 327

central tendency, 327

critical incidents, 327—328

forced distributions, 314—315, 326—327,

346—347

graphic rating scales, 328—329

Likert method, 327

narrative essay, 326

paired comparisons, 326

rater leniency, 327

rater severity, 327

results-oriented rating methods vs., 331—332

simple ranking, 326

summed ratings, 327~328, 332

Performance appraisal, errors, 339—342

contrast, 341

halo, 341

recency, 341

Performance appraisal, raters, 332

360-degree feedback, 336—337

biases, 337

computers, 335

customers served, 334

immediate supervisor, 332—333

multi-rater, 336—337

other sources, 335

peers, 333

self-appraisal, 333—334

subordinates, 333

FOR training, 342

training strategies, 339—342

Performance appraisal, results-oriented rating

methods, 325, 331

behavior-oriented rating methods vs..

331—332

MBO, 325, 329—330, 332

work planning, review, 331

Performance encouragement, 317—318

Performance incentive systems. See Incentive

systems

Performance management, 200—201, 313—351

See also Performance appraisal

employee selection, 317

goals, 316

measurement, 3 16

performance encouragement, 316—318

performance facilitation, 317

performance rewards, 318

resources, 317

roadblocks, 317

Performance shares, 425

Performance-accelerated shares, 425

Performance-based feedback, 343—346

Personal .    

 

competence, 241

excused absence pay, 468

history data, 242

history discrimination, 102

privacy, 213

Personality measures, 239—240

Personality traits, 241—242

Personnel selection

economic benefits, estimate, 263—264

errors, 229

estimated reliability, 261—262

logic, 228

measurement reliability, 229

measurement validity, 229—230

validation strategies, 2624263

validity, quantitative evidence, 229—230

Physical-abilities checklist, 163

Pivotaljobs, 177

Plateaued worker, 369—371

Point-of-service (POS) plans, 458

Policy compliance, 7, 8

Politically correct language, 120

Polygraph examinations, 236—237

Poor labor relations

bottom line, 515—516

productivity, 515

QWL, 515

Population age changes (2000v2020), 372

Portable knowledge, 366

P08 plans. See Point-of-service plans

Position analysis questionnaire (PAQ), 165—166

Positive discipline, 536

Postarrival orientation, 628

Post-geographic office, 31

Power distance, 617

PPA. See Pension Protection Act of 2006

Predepartu re orientation, 627—629

Pre-employment inquiries, 82

Pre—employment training programs (PETS), 282

Preferential selection, 103—104

Preferential shop, 511

Preferential treatment, 82

Pregnancy, 95—96

Premium-price options, 425

Prestige, 152

Pretest-posttest only design, 64

Preventive measures, 570

PricewaterhouseCoopers (PwC), 203

Prima facie evidence, 83

Privacy, 552~554

Electronic Communications Privacy Act of

1986, 549

electronic mail, 549

electronic monitoring, employees, 549

fair information practices, 549—551

instant messaging, 549—550

Internet connections, 549

job applicants, 551—552

phone conversations, 549

safeguards to protect, 549

Proactive career management, 360—361

Procedural justice

ADR programs, 528—529

bottom line, 553

character defamation, 540

components, 531

due process, 533—535

Duke Energy Corporation, 557

employee voice, 531—533

  

informationaljustice, 531

interactional justice, 531

international application, 533

meta-analysis, 554

no—compete agreement, 542—543

organizational support, 530

productivity, 553

QWL, 553

skip-level policy, 532

Procedural justice, definitions

constitutional due process rights, 530

distributive justice, 530

due process, 530

employee relations, 529

ethical decisions about behavior, 530

justice, 529

Procedural justice, discipline (employee)

disciplinary interview, 538—540

incident documentation, 538

job performance, 538

just cause, 536

management rights clause, 536

National Labor Relations Board, 539

NLRB v. J. Weingarlen Inc, 539

positive, 536

progressive, 537

red-hot-stove rule, 537

sample written warning, 538

social learning theory, 537

symbolic valrre, 537

workplace conduct, 538

Procedural justice, employment contracts

choice-of-law provision, 543

fiduciary duty of loyalty, 543

match competing offer clause, 542

negotiation tips, 544

no-compete clause, 542

no-disclosure clause, 542

nonsolicltation clause, 542

payback clause, 542

restrictive covenants or clauses, 542—544

state law and, 5437544

Procedural justice,

employment-at-will

employment applications, 539

federal law, 539

handbooks and manuals, 539—542

implied promises, 539

interviewing, 539

judicial exceptions, 539

lifestyle discrimination, 539

performance appraisals, 542

public policy exception, 539

recruitment, 539

retaliatory discharge, 539

Proceduraljustice, grievance procedures, 533

Aetna Life & Casualty Co., 533

Federal Express Corporation, 533

internal-complaint procedure, 535

nonunion arbitration, 535

ombudsperson, 535

peer-review panels, 5337535

Procedural justice, OCBs

altruism, 530

civic virtue, 530

conscientiousness, 530

courtesy, 531

sportsmanship, 531

Procedural justice, termination
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checklist, 5467 547

interview, 545

WARN Act, 544—545

Procter & Gamble, 114, 182

Productivity

annual percent change 2000—2007 (U.S.), 23

benefits plans, 474

career management, 382

definition, 22

diversity, 137

effective HRM, 27

Ford, 24

goods and services, effect on, 23

incentive systems, 432

legal factors, 104

pay systems, 432

performance appraisal, 343

poor labor relations, 473

procedural justice and ethics, 553

recruitment, 21 5

safety, health, and EAPs, 592

staffing decisions, 255

worker beliefs and, 39—40

workplace training, 303

Professional organizations, 209

Professional service firms (PSFs), 378

Professional-association memberships, 470

Professionals, key roles in HRM, 27—28

Profit sharing, 430

Profitability, worker beliefs, 39—40

Profit-sharing plan, 463

Progressive discipline, 537—538

Projective measures, 240

Promotions, 377—378

Prospecting theory of recruitment, 198

Protected health information, 452

Protection, 634

Protective equipment, 580

Prudential, 374

PR Week magazine, 204

PSFs. See Public service firms

Psychological success, 361

Public accounting firms, 228

Public service firms (PSFs), 378

Purchase of used equipment, 470

Purchasing coalitions, 458

Pure diversity-based recruitment, 194

PwC. See PricewaterhouseCoopers

Pygmalion effect, 286, 287

Quaker Oats Co., 594

Qualifiedjob applicants, 87788

Qualitative parity, 635—636

Quality ofwork life (QWL), 25

benefits plans, 474

career management, 382

diversity, 137

effective HRM, 27

human resource management, 67

incentive systems, 432

international HRM, 642

legal factors, 104

pay systems, 432

performance appraisal, 343

poor labor relations, 515

procedural justice and ethics, 553

recruitment, 215

safety, health, and EAPs, 592

staffing decisions, 255
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workplace training, 303

Quality—management programs, 18—19

Quantitative parity, 635

Questionnaire '

PAQ, 165—166

structured, 165, 167—168

Quid pro quo harassment, 97—98

Quitters

comparison, 383

conditional, 383

impulsive, 383

preplanned, 383

Quotas, 93—94, 104

QWL. See Quality ofwork life

Race-norming, 85

Racial harassment, 85

Radiation, 584

Railway Labor Act of 1926, 497

Randstad USA, 367

Rank and yank. See Forced distributions

Raters (performance appraisal), 332

360-degree feedback, 336—337

computers, 334

customers sewed, 334

immediate supervisor, 332—333

multi-rater, 336—337

other sources, 335

peers, 333

rater leniency, 327

rater severity, 327

self-appraisal, 333—334

subordinates, 333

FOR training, 342

training strategies, 339—342

Raytheon, 136

Realisticjob preview (RJP), 213, 215

Reasonable accommodations, 164

Recency errors, 341—342

Recommendations, employee, 231—233

Recommended benefits, 635

Recording (secret), 97

Recruiters, 212

Recruitment, 188—218

advertising, 206

Apple Computer, Inc., 191

art of, 216

bottom line, 215

community organizations, 209

company reputation, 212

competition in, 191

Dell, 199

diversity-oriented, 208—209

Electronic Arts, 189

evaluation, 211—212

Finding Diversity, 209

HazelwoodSchool District v. United States, 198

Hiring Gateway software, 209—210

HMSs, 211

initial screening, 192~193

international, 645

interviews, 212

knowledgebase technology, 209

legalities, 196—198

managing, 209—213

Manpower, Inc., 190

mating theory, 198, 227

National Study of Employers (2008), 216

online resumes. 213

orientation, 192—193, 212

performance management, 192—193

personal privacy, 213

placement, 192—194

planning, 198—199

process, 192—193

productivity, 215

professional organizations, 209

prospecting theory, 198

QWL, 215

recruiters, 212

relationship recruiting, 209

relocation assistance, 207—208

RJP, 213, 215

search agent, 209

Second Life, 191

selection process, 192—195

sign-on bonuses, 208

software for, 209—2 10

sources, findings regarding, 208

special inducements, 207—208

spouse employment assistance, 208

strategic business objectives, 191

strategic workforce planning, 192—193

TerraCycle Inc., 191

3M Company, 199

timing issues, 212

WetFeet.com, 208

workforce utilization, 196—198

Yahoo! Instant Messenger, 210

Yahoo! Resumix, 209—210

Recruitment, application service providers

BrassRing Systems, 211

Icarian, 211

Recruitsoft, 211

Recruitment, external

AESC, 205

college recruiting (See University relations)

employment agencies, 205—206

executive search firms, 205

external, 202—206

PRWeek magazine, 204

recruitment advertising, 206

university relations, 203—204

virtualjob fairs, 204

Recruitment, internal, 199

alumni networks, 202

CareerBuilder.com, 200

Coming, 200

Dice.com, 200

employee referrals,

ExxonMobil Foundation, 200—202

GE Medical Systems, 201—202

Healthcaresource.com, 200

HotJobs.com, 200

Indeed.com, 200

job boards, 200

job posting, 200

Monster.com, 200

New York Times, 200

Nortel Networks, 200

PwC, 203

Referrals.com, 201

succession planning, 200

temporary worker pools, 202

time span, average, 198

Recruitment, policies, 197—198

Allen-Bradley Company, 194

diversity-based recruitment, preferential

hiring, 194

Executive Order 11246, 194

external labor markets, 196

hard quotas, 194

internal labor markets, 196

labor market characteristics, 196

labor market issues, 196

passive nondiscrimination, 194;

pure diversity-based recmitmen', 194

Recruitsott, 211 0

Redesigning jobs, 162 ‘

Red-hot-stove rule, 537 ’

Reengineering, 19

References, employee, 231—234

Referral awards, 489—490

Referrals.com, 202

Rehabilitation Act of 1973, 90

Relatedness, jobs, 164

Relationship recruiting, 209

Relationships between individuals and

organizations, 470

Relative rating systems, 325

Religion, 615

Relocation assistance, 207—209

Relocation requirements, 628

Relocations, 379—380

Remote workers, 17

Repatriation

career management, 641

compensation, 641

expatriate, 640—641

mobility premium, 641

planning, 640—641

reverse culture shock, 640—643

Reporting time pay, 468

Representation election, 500

Reproductive hazards, 96

Required benefits, 635

Research and development, Internet, 609

Resignations, 377

National Quit Rate, 383

quitters, 383

Restricted stock, 425

Restrictive covenants or clauses, 542—544

Restructuring, 18

Results-only work environment (ROWE),

30—35

Results-oriented rating methods, 331

vs. behavior-oriented rating methods,

331—332

MBO, 326, 329—330

work planning and review, 331

Résumé

Internet posting, 214

online, 213

sweetening, 233

video, 231

Retail sales, Internet, 609

Retaliation, 75, 105

Retaliatory discharge, 539

Retention of employees, 7, 8

Retiree income, 466

Retirement, 377

blended life course, 382

GM, 3 81

IBM, 382

Kodak, 382

mandatory, 382

Type A behavior patterns, 382

Reverse culture shock, 640

Reverse discrimination, 103

Reverse mentor(ing), 367

Reward systems

assessment, 404

balance, 404

effectiveness, 404

external equity, 404

financial, 403

individual equity, 404

internal equity, 404

nonfinancial, 403

objectives, 404

Rewarding performance, 318

Right-to—Know Law, 581

Right—to-work, 510

agency shop, 511

checkoff, 511

closed shop, 511

membership maintenance, 511

preferential shop, 511

union shop, 511

Risk exposure, 620

Ritz-Carleton hotels, 152

Rockford Products Corp., 593—594, 595

Rockwell Collins, 131

Roncarelli Report, 172

Rotation,j0b, 160

ROWE. See Results-only work environment

Rucker plan, 431

Rules of conduct (for strikes), 506

Sabbatical leave pay, 468

Safeguards, 582—584

Safety, health, and employee

assistance programs, 568—599.

See also Wellness programs

AIDS, 585

Alcoa, 576

alcoholism, 589

Alien Torts Claims Act, 583

Americans with Disabilities Act, 588, 590

Bhopal, India, 583

bottom line, 592

controls engineering, 577, 584, 603

costs, benefits, 576

Dow Chemical, 583

drug abuse, 589—590

DuPont Corp., 576

EAPs, 584—592

EAPS, NIAAA, 588—589

employee age, 580

employee selection, 580

employee service length, 580

extemalities, 577

feedback and incentives, 581—582

hazard communication standard, 581

health hazards in workplace, 582—554

Hercules Inc., 581

HIV, 585

Home Depot Inc., 579

indirect accident costs, 576

loss control program, 578

management controls, 577

material safety data sheet, 580

multinational non-U.S. firms, 583

National Safety Council, 591

NIOSH, 571—572

Occupational Safety and Health Act, 571—575

Occupational Safety and Health Administra-

tion, 571—575

Occupational Safety and Health Review Com»

mission, 571

Pemex, 583

preventive measures, 570

productivity, 592

protective equipment, 580

QWL, 592

repetitive-motion injuries, 578

Right-to-Know Law, 581

safety and health programs, 577—582

safety committee, role, 578—579

safety rules, 579—580

training, 580—581

Union Carbide (India) Ltd., 583

unsafe work behaviors, 577

unsafe work conditions, 577

wellness programs, 592—597

workplace violence, 590—592

Sales training, 276

Sarbanes-Oxley Act (SOX), 552, 557

SBC Communications, 125—126

Scanlon plan, 468

Schering-Plough, 127

Schlumberger Ltd., 620

School allowance, intemational, 660

Scientific management, jobs, 159, 162

Search agent, 209

Search, job. See Job(s)

Sears, Roebuck & Co.

analytics, 47

employee attitudes, 46—49

logic, 47

process, 47, 49

TPI, 47

SEC. See Securities and Exchange Commission

Secondary boycott, 496

Secret taping of supervisors, 97

Secret-ballot election, 500

Securities and Exchange Commission (SEC),

552

Security and health benefits, 452

Security of employees, 27—28

SEIU. See Service Employees International

Union

Selection ratio, 253

Selective hiring, 28

Self-appraisal, 349

Self-assessment, 386—387

Self-efficacy, 278

Self-employment, 157

Self-managed teams, 28

Self-management, 384—385

Self-reliance, 358—359

Sempra Energy, 127

Seniority, 81—82, 85, 100—101

Seniority awards, 470

Seniority rights, 510

SEP. See Simplified employee pension

Separation pay, 54

Service economy, 118

customer literacy, 118

shift from manufacturing to, 118

Service Employees International Union (SEIU),

487, 495

Service-value-profit framework, 42

Severance pay, 467—468

Sexual harassment, 75, 96—99
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Barnes v. Castle, 97

Burlington Industries Inc. v. Ellerth, 98

definition, 96

effective policy against, 98—99

Faragher v. City ofBoca Raton. 98

hostile-environment, 98

Meritor Savings Bank v. Vinson, 98

Pennsylvania State Police v. Suders, 98

quid pro quo, 97—98

Title VII, 96

Shareholder value, maximizing, 137

Short-term disability insurance, 454—455

Short-term trade-offs, 363

Shrinkage, 237

Sick-leave programs, 460—461

Siemens, 630

Sign—on bonuses, 208

Silent generation (born 1930—1945), 130

Simple ranking, 326

Simplified employee pension (SEP), 463

Sit-down strikes, 506

Situational-judgment tests (SJTs), 249

Skill variety, 160—162

Skip-level policy, 532

Slowdowns, 506

SMART (Specific, Measurable, Appropriate,

Realistic, Timely) objectives, 153

Smoking cessation, 593

Social activities, 470

Social competence, 2.41

Social learning theory, 537

Social Security, 450, 465—466

Social Security Act (1935), 447—448

Social Security Administration, 447—448

Socialization, 298, 366

Software development, Internet, 609

Sony, 119

Southwest Airlines, 254

SOX. See Sarbanes-Oxley Act

Special inducements, 207—209

Specialized jobs, 363

Specification,job, 162

Spillover effect, 5 15

Sportsmanship, 530

Spot bonus, 426

Spouse employment assistance, 208

Staffing, 7, 8, 224—264

business strategy and, 7, 8, 224—264

decisions, 255

international, 623

predictors, choosing. 253

selection ratio, 253

Staffing, assessment methods, 238

agreeableness, 239—240

assessment centers, 249—251

AT&T, 249

average validities, 238

conscientiousness, 239

contrast effects, 242

Emotional Competence Inventory 241

El measures, 240

employment interviews, 242—243

extraversion, 239

faking, 240

graphology (handwriting) analysis, 236—237

impairment testing, 235

in-basket test, 245—248, 257—260

integrity tests, 237

leadership group discussion, 245
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mental-ability tests, 237—239

neuroticism, 239

openness to experience. 239

personal competence, 241

personal-history dutu, 241—242

personalin measures, 239—240

personality traits, 242

polygraph examinations, 236-237

projective measures, 240

shrinkage, 237

situational judgment tests, 248—249

social competence, 241

U.S. Army recruiters, 250

validity generalization, 239

work-sample tests, 244—245

Staffing, development stages

aging stage, 226—227

embryonic stage, 226—227

high-growth stage, 226»227

mature stage, 226~227

Staffing, organizational culture, 24

mechanisms of transmission, 228

Southwest Airlines, 254

staffing decision implications, 228

staffing fit and, 225, 253—254

Staffing, personnel selection

errors in, 229

estimated economic benefits, 263—264

estimated reliability, 261—262

logic, 228

measurement reliability, 229

measurement validity, 229—230

quantitative evidence of validity, 230

validation strategies, 262~263

Staffing, screening and selection methods

Allstate Insurance Company, 230

Americans with Disabilities Act, 230

background checks, 231—234

CareerBulider.com, 231

employment application forms, 230—231

Facebook.com, 232

Fair Credit Reporting Act, 232

Family Educational Rights and Privacy Act

of 1974, 232

Jobster.com, 232

Kforce.com, 231

Linkedln.com, 232

negligent hiring, 233

recommendations, 231—234

references, 231—234

resume sweetening, 233

Sysco Corporation, 231

Vault.com, 231

video résumés, 231

work history omissions, 230

work history sweetening, 233

WorkBlast, 231

YouTube, 231

Starbucks, 610

Stock-purchase plans, 470

Stone v. Xerox. 324

Strategic international alliances, 119

Strategic workforce planning (SWP), 173,

192—193

action plans, 169—170

systems, 169—170, 180—182

talent inventory, 169—1 71

workforce forecast, 169—170

Strategy

architects, 27

business, 153—156

human resource, 153—156

objectives, 153

Stress, 44

Stress management, 593

Strikes

after, 507—508

decline in U.S. of, 507

economic strikes, 506

rules of conduct, 507

sit-down strikes, 506

slowdowns, 506

sympathy strikes, 506—507

types, 506

unfair labor practice strikes, 506

unprotected strikes, 506

wildcat strikes, 506

Substance abuse

America West Airlines, 568

Americans with Disabilities Act, 568

anonymous drug testing, 568

ChevronTexaco Corp., 568

drug and alcohol-related

accidents, 568

Exxon Valdez oil spill, 568

ExxonMobil, 568

Northwest Airlines, 568

rehabilitation, 568—569

United Airlines, 569, 597, 617

zero-tolerance policies, 568

Success, definition, 361

Succession planning, 173—175, 182—183

career management, 402

CEO, 150

GE, 150, 173

IBM, 173

internal recruitment, 199

3M Company, 174—175

Summed ratings, 327—328

Super 401(k), 464

Supervisory training, 384

Survey feedback, 68

Survival HRM, 9—11

Survivor benefits, 447—448

SWP. See Strategic workforce planning

Sympathy strikes, 506

SYSCO Corporation, 159, 181

Systemic discrimination, 90-93

Systems, HRM, 7

TAA program. See Transitional

Adjustment Assistance program

Tafi-Hartley Act of 1947, 496—498

Taiwanese students, 341

Talent, 40

attracting, 276

developing, 276

managers, 27

retaining, 276

TAP Pharmaceutical Products, 553

Tape recording (secret), 98

Task checklists, 168

Task identity, 160—162

Task significance, 160—162

Task-work skills, 292—293

TDI. See Technology-delivered instruction

coordination training, 292

CRM, 293

cross-training, 292

guided self-correction, 292

incentives, 427—430, 436—437

performance appraisal, 339

task-work skills, 192

training, 292

Teamsters, 495

Teamwork, 119, 292 ,

Technology, IIRM impact, 11—12

Technology-delivered instructionél‘DI), 275,

303—304 ‘

Broadwing, Inc., 274 ’ ,

Canon, Inc., 274

Cisco Systems, 305

GlaxoSmithKline, 304

GM, 274

video games, 274

Technophobia, 610

Telecommunications, 609

Telephone conversations, 549

Teleworking, 133

Temporary worker pools

Hospital Corp. ofAmerica, 202

in-house, 202

Travelers Corporation, 203

Termination, 546-547

checklist, 546—547

interview, 545

TerraCycle Inc., 191

Testing and interviewing discrimination,

101—102

Third National Bank of Nashville, 335

Third-country national, 610

Thirteenth Amendment, 80

Threaten, Interrogate, Promise, or Spy (TIPS),

499

360-degree feedback, 336—337

3M Company, 152, 175, 199, 280

Leadership Development Institute, 175

succession planning, 175

Three-c logic, 15

Thrifi and short-term savings plans, 470

Time consciousness, 614

Time-and—motion studies, 160

Timetables, 93

Title VII, 627

Civil Rights Act of 1964, 75, 81—83

EEOC compliance guidelines, 90-92

sex discrimination and, 96

Total compensation strategy, 451

Total Performance Indicators (TPI), 47

Traditionaljobs, 157

Training. See also Workplace training

employees, 28

international, 632

paradox, 280

training, development phase, 281

Training, methods

executive coaching, 297

information-presentation techniques, 293

objectives, 293

on-the-job training, 293

organization development, 293

selection, 293—294

simulation, 293

Training, programs

behavior modeling, 66

break-even values calculation, 64

costing effects, 62—67

 

criteria, 63

direct measures, 65—67

evaluating, 64

indirect measures, 63—65

studies, 63—67

transfer of trained skills, 64

Training, team

CRM, 293

cross-training, 292

guided team self-correction, 292

task-work skills, 292

team-coordination training, 292

teamwork skills, 292

Transfers, 376, 379—380

Transnational corporations, 621

Transportation and parking, 470

Travelers Corporation, 203

Troubled employees, 586

Trust gap, 434

CEOs, 398—399

senior management, 398~399

Whole Foods Market, 399

Tuition aid, 470

Turnover

controllable, 53

costing, 53—57

dysfunctional, 54

functional, 54

lost business, 55—56

lost productivity, 55—56

rate calculation, 54

rates (average) for store managers, fulltime

employees, and

part-time employees, 302

replacement costs, 54

separation costs, 54

total cost, 56—57

training costs, 55

uncontrollable, 53

21st-century corporation, 4, 6, 15—16, 27—29

Type A behavior patterns, 382

UAWV. Johnson Controls Inc., 96

Umbrella liability coverage, 470

Uncertainty avoidance, 618

Unemployed job search, 214—215

Unemployment insurance, 467

Unemployment lax, 5.4}.

Uneqqu treatment, 84

Unfair labor practice srikes, 506

Unfair labor practices, 497, 499

Unhealthy lifestyles, 593

Uniformed Services Employment and Reem-

ployment Rights Act of 1994 (USERRA),

90, 627

Unintentional discrimination, 74, 84, 88

Union Bank of California, 127

Union Carbide (India) Ltd., 583

Union shop, 511

Unions, 428, 486—501

See also Collective bargaining

AF L, 494

AFL-CIO merger, 494—496

auto makers, U.S., 486

Carpenters and Joiners, 495

Change to Win, 495, 500, 520

C10, 495

collective bargaining, decentralized, 493

Commonwealth ofMassachusetts v. Hunt, 494

competitive pressures, 492

conspiracy doctrine, 494

dues, 493

exclusive representation, 493

Farm Workers, 495

Goodyear Tire & Rubber Company, 486

grievance procedures, 51 1—5 12

high-tech industry, 489

industrial relations systm, U.S., 492—496

industrial relations systems, international, 493

Industrial Revolution, 493

labor movement history, 494—496

Laborers Union, 496

labor-management relations, 489—492

laissez faire, 494

membership, foreign, 514

membership, U.S., 488—489

minority group members, 488

pattem bargaining, 492

product markets, deregulation, 492

reasons forjoining, 487—488

SEIU, 487, 517, 536

social change, 489

spillover effect, 514—515

Teamsters, 495

trends affecting, 488—489
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