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video camera, 227
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Financial feasibility, 153
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sales system, 70
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Front desk services, 58
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updates/upgrades, 179
Impact printers, 229
Implementation schedule, 162
Imports, 12
Incremental backup, 282
Indexed sequential access, 269
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service providers, 57
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Investor management, 13
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exploitation, 148

health concerns, 318

ideal applications (attributes), 188
leveraging business, 33
maintenance engineers, 295
makes business competitive, 29
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languages, 248
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case studies, 44
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managers, 54
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super resource, 52
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computing, 262
devices, 232
Models, 112
database, 114
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Modems, 230
Modern management, 14
Modern managerial functions, 15
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Multimedia, 6 /
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interface cards, 230
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support engineers, 295
Networked DBMS, 279
Networked organization structure, 130
Networking hardware, 230
Networking operating system, 247
Non disclosure agreement, 59
Non-repudiation, 208

Object programs, 247
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automation software, 251
automation systems, 74
data management, 77
OLTPS (On-line transaction processing system),
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advantages, 72
case study, 116
purchase system, 69
sales system, 70
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analytical processing system, 83
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complex processing system, 84
help, 175
trading, 302
Open systems, 235
Operational plans, 16
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Optimization analysis, 84
Organization structure, 127
Organizational feasibility, 153
OS (Operating system functions), 244
data backup/restore, 246
data management, 245
device management, 246
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file management, 246
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security, 246 ¢
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task management, 245
user interface, 244
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devices, 228
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Payment gateway service providers, 58
Payment services, 302
Pen drive, 224
Performance appraisal (case study), 135
Performance oriented organization, 53
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Physical database, 271
design, 273
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Post-sales service, 12
Power point presentation, 76
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Preventive control, 200
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Processor rating, 221
Processor, 219
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Program Redundancy control, 198 Serial access device, 268 Syntax rules, 169

‘walk-thru’, 170
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efficiency, 252
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integrity, 168
logical errors, 169
modularity, 252
partitioning, 252
specifications, 168
testing, 170
Program-defect density, 171
Programmed decisions, 4
Programmers, 294
Programming, 169, 248
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efforts estimation, 158
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Proprietary systems, 234
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Quality control
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Real time
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systems, 25
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management, 276
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Software
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engineering, 146
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Supply chain IBA, 93 &
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audit need, 194
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controls, 196
and procedures, 124
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theory vs, IT applications, 287
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TCP/IP, 104
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Top down approach, 138, 287
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Trojan horse, 216
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categories, 171
-friendly interface, 7
human issues, 60
interview, 149
manuals, 175
training, 171

Utility programs, 250

Value addition cost analysis, 53
VDU, 228
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conference, 76
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Voice mail, 75
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